[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

NPABUTE/NIbCTBO POCCUNCKOM GEAEPALIUN

MNOCTAHOB/IEHME
oT 18 HoA6pA 2020 r. N 1852

Ob YTBEPKAEHUN NPABUN
OKA3AHUA YCNYT NO PEAIN3ALNU TYPUCTCKOIO NPOAYKTA

CNMCOK M3MEHAILWMX AOKYMEHTOB
(B pea. NoctaHoBneHuA Mpasutenbctea PO ot 06.09.2021 N 1508)

B cooTBeTcTBUM cO cTaTber 39.1 3akoHa Poccuiickont ®epepaumm "O 3awmTe npas notpebutenen”,
ctatbaMn 3.1 n 4 depgepanbHoro 3akoHa "O6 ocHOBax TypuUCTCKOW aeatenbHocTM B Poccuiickol
depepaunn' MNpasutensctBo Poccninckon ®eaepaumm NocTaHOBAAET:

1. YTBepauTb npuaaraemsle lNpasBuaa okasaHUA yCayr No peanansaumm TYpUCTCKOro NpoayKra.

2. HacTosuee nocraHoBneHMe BcTynaeT B cuny ¢ 1 aHBapa 2021 r. u geincteyeT no 31 aekabps
2026r.

Mpeacenatens NpasutenbcTea
Poccuitckoin ®epepaumm
M.MULLYCTWH

YTBEpKAaeHbI

noctaHosneHneMm [paBuTeNbCTBA
Poccuiickoin Peaepaumm

oT 18 HoAbpA 2020 r. N 1852

NPABUJIA OKA3AHMA YCNIYT NO PEAIUSALUUN TYPUCTCKOIO NPOAYKTA

CNUCOK U3MEHSAIOLLMX AOKYMEHTOB
(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 06.09.2021 N 1508)

l. O6wme nonoxkeHma

1. Hactosiwme MpaBuna onpeaenstoT NopAAoK OKasaHWa ycayr no peanusaumu TYPUCTCKOTo
NpoAyKTa.

2. Nogp I'IOTpE6l/ITeﬂeM B HACTOALWMNX I'Ipanmax NMOHMMAETCA 3aKa34YuK TYPUCTCKOINo nNpoAayKTa,
MMEIOUJ,Mﬁ HamepeHune 3aKa3aTb Waun 3aKa3bIBaIOUJ,MI71 n MCI'IO}'Ib3yIOLLI,V|l7| TprCTCKMﬁ NPOoAYKT
UCKNHYNUTENBHO AONA NNYHbIX, CeMeMHbIX M UHbIX HyX4, Heé CBA3aHHbIX C OCyLWecTBAeEHNEM
npe,u,anHmmaTeanKoi/’l AeATeNbHOCTU.

MoA wcnonHMTenemM B HacToAlwmX [lpaBunax MOHMMAKOTCA 3aK/lovalolWmMii ¢ notpebutenem
[OroOBOP O peasnMsaummn TYPUCTCKOTO MPOAYKTa TyponepaTtop, a TaKke TypareHT, AeNCTBYHOWMI no
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NMOPYy4YEHMIO U HA OCHOBAHWM AOrOBOpPA C TYPOMEPATOPOM, CHOPMMPOBABLUMM TYPUCTCKUI NPOAYKT, UK
cybareHT, KOTOPOMY TypareHTOM nepenaHo UCNOJIHEHWE NOPYYEHUA TyponepaTopa, cGopMmnpoBaBLLIETO
TYPUCTCKUIA NPOAYKT, B NopAaKe, npegycmoTpeHHom PepepanbHbim 3akoHOM "O6 OCHOBAxX TypPUCTKOM
aeatenbHocTu B Poccuiickon Peaepauymn”.

(B pea. MoctaHoBneHusa Mpasutenbctea PO o1 06.09.2021 N 1508)

3. MoHsaTtua "typuct”, "typonepatop", "typareHT", "cybareHt", "Typuctcknii npoaykt", "3akasumk
TYPUCTCKOro npoaykTa", "peannsaumnsa TypuCcTCKOro npoayKkta" un "skcTpeHHaa nomolb" NpUMEHSIOTCA B
3HaYeHUAX, YyCTaHoBAEHHbIX PeaepanbHbiM 3aKoHOM "O6 OCHOBax TYPUCTCKOM [AeATEeNbHOCTU B

Poccuitckoit degepaumn’.

Tunosaa ¢opma p[oroBopa O peanusalmm TYPUCTCKOrO MNPOAYKTA, 3aKAYaeMOro Mexay
NCNosIHUTENEM U NoTpebuTenem, yteepkaaetca eaepasibHbIM areHTCTBOM NO TYpU3MY.
(n. 3 B pea. NoctaHoBneHuA MpaButensctea PP ot 06.09.2021 N 1508)

1. TpesoBaHMﬂ K OpraHu3sauyuun geatesibHOCTU UcnonHutenAa

4. Pexkum paboTbl UCMONHUTENA YCTaHABIMBAETCA UM CaMOCTOATE/IbHO U AOBOAUTCA A0 CBEAEHUA
notpebutenen.

McnonHuTenb B Caydyae BPEeMEHHOro MPUMOCTAHOBAEHMA AeATenbHocTM o6A3aH MpeaocTaBuTb
notpebutento MHGOPMaLMIO O CPOKaX BPEMEHHOMO NPUOCTaHOBAEHMWA AEATE/bHOCTU.

5. WUcnonHuTenbs obsA3aH LOBeCTM [0 CBeAEHWA MOTpebutens nocpeacTBOM pasmMelleHusa Ha
BbIBECKE, @ TaKXKe Ha CBOEM OOUUMANbHOM CaliTe B MHPOPMALMOHHO-TENIEKOMMYHMKALMOHHON ceTu
"NHTepHeT" cneaytouLyto MHPOPMaLMIO:

HaumMeHoBaHMe U GUPMEHHOe HaummeHOBaHWe (MpW HaAMyYMKM), OCHOBHOW rOCYAAapPCTBEHHbIN
PerncTpaunoHHbIN HOMEp, aApec, MECTO HaXOMXAEeHUA, Pexnm paboTbl, HOMep KOHTaKTHOro TesedoHa,
afipec 3/1eKTPOHHOM NOYTbI - AN OPUANYECKOTO NLA;

bammnun, nma, oT4ecTBO (NPU HaMUYMK), OCHOBHOW FOCYAAPCTBEHHbIVM PErUCTPaLMOHHbIA HOMep
3aNnCU O TOCYAAPCTBEHHOM pPerncTpaunmnm WMHAMBMAYANbHOIO NpeanpuUHUMaATENs, agpec MecTa
OCYLLECTBNIEHUA AEATENbHOCTU, PEXMM PaboTbl, HOMEP KOHTAKTHOro TesedoHa, agpec 3/IeKTPOHHOM
noyThbl - 414 UHAMBUAYANbHOIO NpeanpUHUMaTENs.

6. TyponepaTtop Takke 06A3aH [OBECTU A0 CBeAEHUs NoTpebuTena MHpopmaLmio:
0 HoMepe TyponepaTopa B eauHom degepanbHOM peecTpe TYponepaTopos;

0 pasmepe ¢uHaHcoBOro obecneyeHns OTBETCTBEHHOCTM TyponepaTopa, HOMepe, AaTe U CpoKe
OEVCTBUA KakAOro [loroBopa CTPaxOBaHWA TPaKkAaHCKOM OTBETCTBEHHOCTM 3a HeMUCNoJHeHue
TyponepaTtopom 0653aTenbCTB MO AOMOBOPY O peannsauuu TYPUCTCKOro npoaykTa (ganee - Aorosop
CTpaxoBaHUA OTBETCTBEHHOCTWM TyponepaTopa) U (MnM) HOomepe, JaTe M CPOKe AEWUCTBUA KaxKaoM
H6aHKOBCKOM rapaHTMM UCMOAHEHUA 0653aTeNbCTB N0 A0rOBOPY O peanusalmy TYPUCTCKOro MpPoayKTa
(manee - 6aHKOBCKas rapaHTWA), HaMMEHOBaHMM, ajpece, MecTe HaxOXAEeHUs opraHusaumi,
npefocTaBMBWLNX (PUHaHCOBOe obecneyeHne OTBETCTBEHHOCTM TypornepaTopa (3a WCKAUYEHUeM
TypOonepaTopoB, YKa3aHHbIX B YacTh nATol ctaTbk 4.1 PepepanbHoro 3akoHa "O6 ocHOBax TYPUCTCKOM
aeAtenbHocTu B Poccuiickoit eaepaunn™);

0 Y/ileHCTBe TyponepaTopa B 06beaAnHeHUN TyponepaTopos B chepe Bble3gHOro Typusma (B ciyyae
OCYLLEeCTBNEHMA AeATEeNbHOCTU B cdhepe Bble3AHOro Typm3ama).

6(1). TypareHT (cybareHT) Takke o06f3aH A0OBecTU A0 CBefeHUAa noTpebutens MHbopmaLuio O
Homepe TypareHTa (cybareHTa) B eanHoM deaepasbHOM peecTpe TypareHToB, cybareHTos.
(n. 6(1) BBegeH MoctraHoBneHnem Mpasutenbctsa PO o1 06.09.2021 N 1508)
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7. WUcnonHutenb 06s3aH MMeTb KHUTY OT3bIBOB W NpeA/OXKeHWi, KoTopasa npepocTaBaseTca
noTpebuTento No TpeboBaHMto.

lll. UHpopmauua 06 oKasbiBaeMbIX yCayrax
no peanusayum TYPUCTCKOro NPoAYyKTa

8. WcnonHutenb 06fA3aH CBOEBPEMEHHO MpPeAoCcTaBAATb MNOTpPebuTento Heobxoammyro W
[OCTOBEPHYIO MHPOPMALMIO O PEANM3YeMOM TYPUCTCKOM NpoayKTe, obecneymBatoyto BO3MOXKHOCTb
ero npasuabHOro Bbibopa. MHPopmauua o TypUCTCKOM NpoayKkTe B 0b6aA3aTe/IbHOM MOPsiAKe AOJIKHA
coZepKaTb CBEAEHMA:

O NOTPEeBbUTENbCKMX CBOWCTBaX (KauyecTBe) TYPUCTCKOro MpOoAyKTa - nporpamme npebblBaHus,
MapLlpyTe M yCNoBUAX NyTEWecTBMA, BKAOYasa MHGOPMaLMIO O CPeacTBax pasmelleHnn, ob ycnosuax
NPOXMBAHUA (MecTe HaxOoXAeHWUA CpeacTBa Pa3sMELLEHMs, ero KaTeropuu) M NUTaHWA, ycayrax no
nepeBo3ke NoTpebuTensa B cTpaHe (mecTe) BpeMeHHOro npebbiBaHWA, O HaNNYMKM IKCKYpcoBoaa (rmaa),
rmaa-nepeBoaymKa U MHCTPYKTOPa-NPOBOAHUKA, @ TaK¥Ke O AOMONAHUTENbHbIX YCAYrax;

06 06L1el LeHe TYpMCTCKOro NpoayKTa B pybasx.

9. EcnM 3TO MMeEeT 3HayeHue, UCXOAA U3 XapaKTepa TYPUCTCKOro NPoAyKTa, UCMOAHUTE/b TaKKe
nHbopmmpyeT noTpebutens:

O KOHKPETHbIX TPETbMX AuLAX, KOTopble 6yAyT OKasbiBaTb OTAENbHbIE YC/AYrM, BXoAdline B
TYPUCTCKUIA NPOAYKT;

0 MpaBwWfax Bbesda B CTpaHy (MecTo) BPEMEHHOro npebbiBaHWA WM Bble3ga M3 CTpaHbl (MecTa)
BPEMEHHOro NpebbiBaHKA, BKAOYAn CBeAeHNA 0 HEOBX0AMMOCTU HaMYMA BU3bl AN Bbe3aa B CTPaHy M
(nnn) Bble3ga M3 CTpaHbl BPEMEHHOTO NpebbiBaHUS;

06 OCHOBHbIX AOKYMEHTax, HE0BXOANMbIX A4/1A Bbe3Aa B CTpaHy (MecTo) BpemeHHOro npebbisaHua
M Bble3aa U3 cTpaHbl (MecTa) BpemeHHOro npebbiBaHmMsA, a TakKe A1a NoayvyeHusa BU3bl A4/1A Bbe3da B
CTpaHy 1 (1K) Bble3aa 13 CTpaHbl BPEMEHHOTO NpebblBaHMs;

06 06blYyanx MECTHOrO HacesneHus, O PEeUTMO3HbIX 06pAAaX, CBATbIHAX, MAMATHUKAX NPUPOAbI,
NCTOPUM, KYyAbTypbl M OpYrMx o6beKTax TYPMUCTCKOro MoKasa, HaxoAAWMXcA nog, ocoboi oxpaHow,
COCTOSIHMM  OKpy:Katlowel npupoaHoi cpedpl (B obbeme, Heobxogumom ANA  COBepLUEHUA
nyTewecTsua);

0 nopsAAKe AoCTyna K TYPUCTCKUM Pecypcam C yYeTOM NPUHATbLIX B CTpaHe (MecTe) BpeMeHHOro
npebbiBaHWUA OrPAHNUYNTENBHbBIX Mep (B 06beme, HE0BXOANMOM A/1A COBEPLUEHNA NYTELIeCcTBUA);

06 onacHOCTAX, C KOTOPbIMU NOTPEBUTENIb MOXKET BCTPETUTLCA NPU COBEPLLEHUN NYTELLecTBuA, O
HeobXxoAMMOCTM NPOXOAUTb MPOGUNAKTUKY B COOTBETCTBUMM C MeXAYHapOoAHbIMW MeAULUHCKUMU
TpeboBaHMAMM, ecnuM noTpebutens npeanonaraeT COBEPLIMTb NyTewecTBMe B CTpaHy (mecTo)
BpeMeHHOro npebbiBaHUA, B KOTOPOW OH MOXET NOABEPTrHYTbCA MOBbILLEHHOMY PUCKY MHPEKLMOHHbIX
3aboneBaHuUii;

0 BO3MOMHbIX PUCKAX M UX NOCNEACTBUAX AJ1A KU3HU U 340pOBbA NOTpebuTens B cayyae, ecau
notpebutenn npeanonaraeT COBEPLWIMTb MyTEWecTBUE, CBA3AHHOE C MPOXOMKAEHMEM MapLIpPyTOB,
NpeacTaBAAIOLWMX MNOBbILWEHHYI0 ONACHOCTb A/1A €ro *KM3HU U 340P0BbA (ropHaa M TPYAHOMPOXOAMMAR
MECTHOCTb, CMe/sie0/IorMyeckme U BOAHble OBBEKTbI, 3aHATUE 3KCTPEMasibHbIMU BUAAMW Typu3ma U
cnopta u ap.);

0 HEeo6X0AMMOCTU CaMOCTOATENLHON ONAaTbhl TYPUCTOM MEAMLMHCKOW NOMOLLM B SKCTPEHHOMN U
HEOTNOXKHON POopMax, OKa3aHHOM emy B CTpaHe BPEeMEHHOro npebbiBaHWsA, BKAOYAs MeAUUMHCKYIO
3BaKyaLMI0 TYPUCTa B CTPaHe BPEMEHHOTO NPebbiBaHUA U U3 CTPaHbl BpEMEHHOTo NpebbiBaHUA B CTPaHyY



MOCTOAHHOIO MNPOMKMBaAHMA, O BO3BPaAlEeHUW Tena (OCTAHKOB) TypuCTa W3 CTPaHbl BPEMEHHOro
npebbiBaHMA B CTPaHY NOCTOAHHOIO NPOXMBAHMA 3a CYET UL, 3aUHTEPECOBAHHbIX B BO3BPALLLEHMN TeNa
(ocTaHKOB), B cnyyae OTCyTCTBMA Yy TypucCTa [loroBopa A06pOBOMbHOrO CTpaxoBaHMA (CTpaxosBoro
noJsiMca), ycnoBmMamMM KOTOPOro NpeaycMoTpeHa 06A3aHHOCTb CTPaXOBLUMKA OCYLLECTBUTL ONAaTy U (Uam)
BO3MECTUTb PaCXoAdbl Ha ONNaTy MeAMUMHCKON MOMOLLU B IKCTPEHHOM U HEOT/IOXKHOM dopmax,
OKa3aHHOW TYPUCTY B CTPaHe BPeMeHHOro npebbiBaHMA, BKAOYAA MeAULMHCKYIO 3BaKyaLuMo TYpUCTa B
CTpaHe BpemMeHHOoro npebbiBaHMA W K3 CTPaHbl BPeMeHHOro npebbiBaHMA B CTpPaHy MNOCTOAHHOrO
NPOXKMBaHUA, U (MNK) BO3BPALLEHMA Tena (OCTaHKOB) TypucTa M3 CTPaHbl BpeMeHHOro npebbiBaHUs B
CTPaHy MOCTOAHHOFO MPOXKMBAHWUA, @ TaKKe O TpeboBaHMAX 3aKOHOLATENbCTBA CTPAHbl BPEMEHHOFO
npebbiBaHMA K YCOBUAM CTPAXOBAHUA B Cly4ae HaAN4mMA Taknx TpebosaHuii;

06 ycnoBuax goroBopa A06POBOSILHOIO CTPAXOBaHWUA, KOTOPbIMU NpeaycmoTpeHa o06sa3aHHOCTb
CTPaxoBLMKa OCYLLECTBMTb ONAATy U (MAM) BO3MECTUTb pacxodbl Ha onnaty MeauLMHCKOMW MOMOLLM B
3KCTPEHHOM N HEOTNOXKHOW GopMax, OKasaHHOM TYPUCTY B CTpaHe BpemeHHOoro npebbiBaHMA, BKAOYas
MEAVLMHCKYIO 3BaKyauMmio TypucTa B CTpaHe BpeMeHHOro npebbiBaHMA M M3 CTpPaHbl BPEMEHHOro
npebbiBaHWA B CTPaHy MOCTOAHHOIO NPOXMBaHMA, U (M1M) BO3BpaLLEHUA Tena (OCTaHKOB) TypucTa M3
CTpaHbl BpemMeHHoro npebbiBaHUA B CTpPaHy MOCTOAHHOTO MPOXKMBAHWUA, O CTPaxoBLUMKe, 06
OpraHn3aLmaX, OCYLLECTBASIOWMX B COOTBETCTBUM C AOrOBOPOM, 3aK/OYEHHbLIM CO CTPaXOBLUUKOM,
OpraHM3aUMI0 OKa3aHMA MeAULMHCKON MOMOLWM B 3KCTPEHHOM M HEOTNOXKHOM ¢dopmax B CTpaHe
BpeMeHHOro npebbiBaHMA, BKAKOYAs MEOMLMHCKYIO 3BaKyauMlo Typucta B CTPaHE BPEMEHHOrO
npebbiBaHWUS U U3 CTPaHbl BPEMEHHOIO NpebbiBaHMA B CTPAHY MOCTOAHHOIO MPOXUBAHUA, ee onaaTty U
OpraHM3aumio BO3BpalleHUs Tena (OCTaHKOB) TypuCTa M3 CTpaHbl BPEMEHHOro NpebbiBaHWA B CTPaHy
MOCTOSIHHOTO MNPOXMBAHMA, a TaKXKe O nopsgKke obpalleHuA TypucTa B CBA3SU C HaCTyniaeHuem
CTPaxoBOro c/yyas (0O MecTe HaxoXAEeHWA, HOMepax KOHTaKTHbIX TesnedOHOB CTPAXOBLLMKA, WHbIX
opraHvsauui), ecnuM [oroBop [A0H6POBOMBHOIO CTPaxOBaHWA 3aK/oYyaeTca B MOAb3y TypwucTa
WCMOJIHUTE/IEM OT MMEHU CTPAXOBLUMKA;

O TaMOMKEHHbIX, MOrpaHUYHbIX, MEANUMHCKUX, CAHUTAPHO-IMUAEMUONIOTUYECKMX U  UHBIX
npasunax (8 o6beme, HeE0B6X0AMMOM A/1A COBEPLUEHUS NYTELIECTBUA);

O MeCTe HaXOXAEHMA, MNOYTOBbIX aApPecax M HOMepax KOHTAaKTHbIX TenepoHOB OpPraHoB
rocyaapcTBeHHon BnactM  Poccuiickolt  depepaumn, AMNAOMATUYECKMX MPenCTaBUTENbCTB U
KOHCY/NIbCKUX yupexaeHuin Poccuitickon depepaummn, HaxogAaWMXcA B CTpaHe (mecTe) BpeMeHHOro
npebbiBaHWA, B KOTOPble NOTPEOUTEIb MOXKET 06pPaTUTLCA B C/ly4ae BO3HMKHOBEHWA B CTpaHe (mecTe)
BpeMeHHOro npebbiBaHMA 4YpesBbl4alHbIX CUTYaLMA WAM  UHBIX OOCTOATENbCTB, YrPOXKatoLmx
6€30MacHOCTN €ero M3HM U 340PO0BbA, @ TaKKe B C/y4yasiX BO3SHUMKHOBEHMA OMACHOCTU MPUYUHEHMUS
Bpeaa umyllectsy notpebutens;

06 agpece (mecte npebbiBaHUA) U HOMEPE KOHTaKTHOTo TenedoHa B cTpaHe (MecTe) BpeMeHHoro
npebbiBaHWA PYKOBOAWUTENS TPYMMbl HECOBEPLUEHHONETHUX TParKAaH B C/yvyae, €Cau TYPUCTCKUIA
NPOAYKT BK/AOYaeT B cebA OpraHM30BaHHbLINA Bble3d, FPynnbl HECOBEPLUEHHONETHUX rpakaaH 6es
COMPOBOXKAEHUA poAUTeNeN, YCbIHOBUTENEN, ONEKYHOB UM NoneynuTenen;

O HaUMOHaNbHbIX N PENUTUO3HbIX ocobeHHoCTAX CTpaHbl (MeCTa) BpemeHHOoro npe6b|Bava;

0 BO3MOXHOCTM MOTpebutens A06poBO/bHO 3aCTPaxoBaTb PUCKWM, CBA3aHHbIE C COBeplUeHMEM
NyTELWeCcTBUS U He MOKPbIBAaEMble [OrOBOPOM CTPAaxOBaHWA OTBETCTBEHHOCTM Typonepatopa anbo
6aHKOBCKOM rapaHTMel, a TaKKe C HeHAA/eXKalmMm UCMOoSHEHNEM TyporepaTopom 06A3aTenseTs Mo
[OroBOpPY O Peannsaumm TYPUCTCKOro NPOAYKTa;

0 BO3MOXHOCTM TypuCTa 0BPaTUTBLCA 3a OKAa3aHMEM 3KCTPEHHOW MOMOLLM C YKa3aHUEM CBELEHUIA
06 0bbeauHeHUN TyponepaTopos B chepe Bble3gHOro TypMama M 0 cnocobax cBA3M C HUM (HoMepoB
TenedoHoB, paKcoB, agpeca 3N1EKTPOHHOM MOYTbI) U APYTUX CBEAEHUIA;

O BO3MOXXHOCTU I'IOTpe6VITEI'IFI O6paTMTbCH C MUCbMEHHbIM TpE6OBaHVIeM O BO3MelleHUnn



peanbHOro yuepba, NMOHEeCEHHOro TYPUCTOM B pesy/ibTaTe HEUCNOHEHMA TyponepaTopom 06A3aTeNbCTs
no [AOOroBopy O peanus3aumMm TYPUCTCKOrO MpPOAyKTa, 3a c4yeT cpeacts ¢oHAa MepcoHasbHOM
OTBETCTBEHHOCTM TyponepaTopa (B ciydyae, yCTaHOB/AEHHOM YacTbio AecsaTol ctatbn 11.6 PeaepanbHOro
3aKkoHa "06 ocHOBax TYpUCTCKOM aeAaTenbHOCTM B Poccuiickoit Peaepaunn');

0 nepexoge K obbegMHEHUIO TyponepaTopoB B cdepe Bble3gHOFO TypuMama MNpPUHALNENKALLErO
notpebutento npasa TpeboBaHWS O BbINAATE CTPAXOBOIO BO3MELLEHWA MO AOrOBOPY CTPaxXxoBaHUA
OTBETCTBEHHOCTU TyponepaTopa K CTPaxoBLMKY Anb60 06 ynnate AeHEXHOW cymmbl No HaHKOBCKOM
rapaHTMM B npegenax CyMMbl MOHECEHHbIX 0b6begMHEHMEM TyponepaTopoB B cdepe Bble3gHOro
TYPM3Ma Pacxod0B Ha OKa3aHME SKCTPEHHON MOMOLLM TYPUCTY.

10. Ecan wncnonHutenem nAsnfetca TypareHT (cybareHT), oH 06s3aH coobwuTb noTpebutento
Hapsaay ¢ MHPopmaLmel, ykazaHHOM B NyHKTax 8 n 9 HacToAwmx MNpaBua, cBeAeHUA:
(8 pea. NoctaHoBNeHuMA MpaButenbcTea PO ot 06.09.2021 N 1508)

0 MoAHOMOUMAX TypareHTa (cybareHTa) cosepluaTb topuauyeckme U dakTUyeckue AencTema no
peanusaummn TYPUCTCKOro NPoAayKTa;
(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 06.09.2021 N 1508)

0 TOM, YTO /IULLOM, OKa3blBalOLWMM NOTPEBUTENIO YCAYTX MO AOFOBOPY O Peannsaummn TYPUCTCKOro
NPOAyKTa, ABAAETCA TypOnepaTop, a TaKKe O BO3MOMKHOCTU noTpebuTtens B C/lyyae BO3HMKHOBEHMA
06CTOATENBCTB, YKa3aHHbIX B cTaTbe 17.4 ®eaepanbHoro 3akoHa "O6 ocHOBaxX TYPUCTCKOW AeATENbHOCTU
B Poccuitickoli depepaumn’, obpatmMTbCa € NUCbMEHHbLIM TpeboBaHMEM O BbINjaTe CTPAXOBOro
BO3MELLEHMA MO [0rOBOPY CTPaxoBaHMA OTBETCTBEHHOCTM TyponepaTtopa Man o6 ynnaTte AeHeKHOM
CYMMbl NO 6aHKOBCKOW rapaHTUKM HenocpeacTBEHHO K OpraHusauuu, npeaocrtaBumslueit ¢puHaHcoBoe
obecneyeHne OTBETCTBEHHOCTM TyponepaTopa.

Mo TpeboBaHWIO MNOTPebUTens TypareHT npegocTaBaseT noTpebutento MHPopmaumo o aate,
Homepe (MpY HaanuMK), CPOKe AENCTBMA U CYLLECTBEHHbIX YC/IOBUAX OOTOBOPA, 3aK/JOYEHHOTO MEXKIY
TyponepaTopom U TypareHTOM, Ha OCHOBaHUM KOTOPOro TypareHT peanusyeT TYPUCTCKUA MPOAYKT,
chOpMUMpPOBaHHbIM TYPONepPaTopom.

Mo TpeboBaHuio noTpebutena cybareHT npepocTaBnadeT notpebutento uHbopmaumio o pate,
Homepe (MpY HaanuMK), CPOKe AENCTBUA U CYLLECTBEHHbIX YC/IOBUAX OOTOBOPA, 3aK/JOYEHHOTO MEXKIY
TypareHTom u cybareHTom, NpeaycmaTpuBaloLero nepeaady UCNoIHEHUA NOPYYeHUs TypornepaTopa Ha
NPOABVKEHME U PEaNN3aLLMIo TYPUCTCKOrO NPOAYKTa, CGOPMMPOBAHHOIO TYPOMNEpPaToOpPoM.

(ab3aL, BBeaeH MNoctaHoBneHnem MpasuTtenbctsa PO o1 06.09.2021 N 1508)

11. Mpw 3aKkNO4YEeHUM A0roBopa O peanmnsaunm TYPUCTCKOro NPoayKTa UCNONHUTENeM A0BOAATCA
00 cBegeHua notpebutens Hactoswme MpaBuna, a Takxke MHPOPMALMA, YKa3aHHasA B NyHKTax 5, 6 1 8 -
10 HacToawwmx MNpasun.

12. UHdopmaumna, yKasaHHas B MyHKTax 8 M 9 HacToawmx [1paBua, MOMKeT A0BOAMTLCA A0
CBEAEHUA NOTpebuTens nytem ee pasmelLeHUs B KaTasiorax, CrpaBOYHUKAX U ONMUCAHUAX TYPUCTCKOTO
NPOAYKTa, a TaKXKe MWHbIMX crnocobamu, He MPOTMBOPEYAL MMM 3aKOHOZATeNbCTBY Poccuiickoi
denepauym, B TOM uucie Ha ODUUMANBHOM CalTe WUCMONHWUTENA B MHPOPMALMOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

IV. MopAapoK 3akN04eHUA, UCNONHEHUA, U3SMEHEHUA U NPeKpaLLLeHus
[,0roBopa o peannsauum TYPUCTCKOro NpoAyKTa

13. Peanusaums TYPUCTCKOro NPoAyKTa OCYLLECTBAAETCA Ha OCHOBAaHUKM A0roBOpa O peanunsaunu
TYPUCTCKOrO NPOAYKTa, 3aK/A04aemMoro B NMCbMeHHON dopme, B TOM uncne B Gopme 3/1eKTPOHHOro
AOKYMEHTa.
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14. JoroBop O peannsaumm TYPUCTCKOrO MPOAYKTa MEXAY WCNOJHUTeNnem U notpebutenem B
NUCbMEHHOM dopmMme cuUMTaeTCca 3aK/IOYEHHbIM, eciM MexKAy CTOPoHaMM B NUCbMeHHoW dopme
[OOCTUTHYTO COrfalleHne Mo BCEM CYLLECTBEHHbIM YC/0BUAM [A0roBOpa O peanmsaunm TYPUCTCKOro
NPOAYKTa, onpeaeneHHbIM:

yacTbto BTOpoi cTatbm 10 depepanbHOro 3akoHa "O6 ocHOBax TYPUCTCKOW AeATe/IbHOCTU B
Poccuitckoin ®epepaumn’, - B cayvae 3akAOYEHMA AOFOBOPA O peanm3auum TYPUCTCKOro NPoAyKTa C
TyponepaTopom;

yacTbto BTOpOM cTatbM 10 m yacTbio BTOpoM cTatbk 10.1 PepepanbHoro 3akoHa "0O6 ocHoBax
TYPUCTCKON geaTtenbHocTn B Poccuiickot Pepepaumnn”, - B cnyyae 3aka0MEHMA JOTOBOPA O peanmnsaumnm
TYPUCTCKOro NPoAyKTa C TypareHTom (cybareHTom).
(8 pea. NoctaHoBNeHuA MpaButenbctea PO ot 06.09.2021 N 1508)

[oroBop 0 peanusauuMum TYPWUCTCKOTO MPOAYKTa, COCTaBAEHHbIM B ¢opme 371eKTPOHHOro
OOKYMEHTa, CUYMTAeTCA 3aK/l0YeHHbIM C MOMEHTa onaaTbl NoTpebutesnem TypPUCTCKOTO MNPOAYKTa,
NnoATBEPXKAAOWEN €ro cornacue C YyCNOBUAMM, COAEPKALMMUCA B MPensIoKeHHOM MUCMNOJIHUTENEM
OO0roBope 0 peanunsaumm TYPUCTCKOro NpoayKTa.

15. [lorosop 0 peanunsaumm TYPUCTCKOro NPoAyKTa A0AXKEH COAeprKaTb CBEAEHMA O 3aKAOYEHUN B
nosnb3y TypucTa AoroBopa A0OpOBONLHOFO CTPaxoBaHMA, YCNOBUAMM KOTOPOrO npenycmoTpeHa
06A3aHHOCTb CTPaXOBLUMKA OCYLLECTBUTb ONAaTy U (MAKN) BOSMECTUTb pacxodbl Ha OnNiaTy MeauUMHCKOM
MOMOLWM B 3IKCTPEHHOM W HEOTNOXHOM Qopmax, OKa3aHHOM TYpPUCTY Ha TEPPUTOPUM CTPaHbl
BPEMEHHOro NpebbiBaHUA NpPM HACTYNJIEHUW CTPAxXOBOro C/yyad B CBA3M C MOJYyYEHUMEM TPABMbI,
OTpaB/IeHMEM, BHE3anMHbIM OCTpbiM 3aboneBaHMem UAM 0BOCTPEHMEM XPOHMYECKOro 3aboneBaHus,
BK/IlOYAA MNEepPBUYHbIA NPUEM, TOCMNUTANIN3AUMIO, MEAMLMHCKYIO 3BaKyauuilo TypucTa B CTpaHe
BPEMEHHOro NpebbiBaHUA U U3 CTPaHbl BPEMEHHOMO NPebbiBaHUA B CTPAHY NOCTOAHHOIO NPOXKUBAHUSA, U
(nnn) Bo3BpalleHMa Tena (OCTaHKOB) TypucTa M3 CTpaHbl BPEMEHHOro npebbiBaHUS B CTpaHy
MOCTOSHHOIO MPOXWBaAHMA B COOTBETCTBUM C TpeboBaHMAMM 3aKoHOAaTenbcTBa Poccuitckoit
depnepaunn 1 cTpaHbl BpeMeHHOro nNpebbiBaHUsA, UK cBeaeHUs 06 OTCYTCTBMM 3aKNHOYEHHOTO B NO/b3Y
TypUCTa yKa3aHHOro A40roBopa Ao6poBO/IbHOMO CTPaxoBaHMA.

16. B cnyyae 3aK104EHMA TYPONEpPaTOPOM HECKOJIbKMX AOTOBOPOB CTPAXOBAHMSA OTBETCTBEHHOCTM
Typonepatopa W (MAM) MNoAyYeHUA HECKOIbKMX OGaHKOBCKMX TrapaHTUii [O0roBOp O peanusauuu
TYPWUCTCKOTO MPOAYKTA [OJ/IKEH COAEp)KaTb CBeAeHus O pasmepe ¢uHaHCOBOro obecneyeHus
OTBETCTBEHHOCTM TypOMnepaTopa, a TaKKe Pas3feNbHO CBeLEeHWA O pasmepax CTPaxoBbiX CyMM U (uaum)
pasmepax 6aHKOBCKMX rapaHTMii no [oroBopy (4Orosopam) CTPaxoBaHWA  OTBETCTBEHHOCTM
Typonepatopa ¥ (MaM) nNo 4OroBopy WMAM AOrOBOpPaM O NPeAoCTaB/ieHWM OaHKOBCKOM rapaHTuw,
3aKNIOYEHHbIM C KaXK4oM opraHMsaumeil, npegoctasmsLiei puHaHcoBoe obecneyeHne oTBETCTBEHHOCTU
Typoneparopa.

17. UcnonHuTenb o6A3aH NpeaocTaBUTb NOTPEBUTENIO TYPUCTCKMIA MPOAYKT, KAYecTBO KOTOPOro
cooTBeTCTBYeT 06s3aTefibHbiM TpeboBaHWAM, YCTaHOB/AEHHbIM deaepanbHbIMU 3aKOHAMM U UHbIMK
HOPMaTMBHbIMM MPaBOBbIMKU aKTamu Poccuitickolt depepaunn, a TaKkKe AOTOBOPY O peanvsaumu
TYPWCTCKOro NPoAyKTa.

Ycnyrn, xogaume B TprCTCKVIﬁ NPOAYKT, U NpouecC NX OKasaHnA AO0/IXKHbI 6bITb 6e30nacHbIMM
Aana XXu3sHu, 340p0BbA, MMYLLECTBaA FIOTpe6VIT6ﬂF| n or<py>+<a+om,e17| cpeabl, a TaKXKe He AOO0JIXKHbI
NMPUYUNHATD yu.l,ep6 MaTepunanbHbiM U AYXOBHbIM LEHHOCTAM O6I.Ll,eCTBa n 6esonacHocTH rocygapcrsa.

Mo TpeboBaHMIO NOTPebUTENS UCNOMHUTENb OKa3blBAeT coAenCcTBME B MPEAOCTABAEHUN YCAYT MO
CTPAxXOBaHMUIO PUCKOB, CBA3AHHbIX C COBeplleHMEeM nyTewecTeua (B TOM 4yucCae MPU COBepLIeHUn
NyTEWeCTBMA, CBA3AHHOTO C MPOXOMKAEHMEeM MoTpebutenem MapLlIpyToB, NPeACTaBAAIOLWMX
NOBbILLIEHHYIO OMACHOCTb ANA €ro XU3HU 1 340P0BbA).
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WcnonHutens He Bnpase 6e3 cornacua noTpebutens OKasbiBaTb AOMNOJIHUTE/bHbIE YCAYrM 33
nnaty. NorpebuTtenb BNpaBe OTKA3aTbCA OT OMAATbl TAKMUX YCAYr, @ €C/M OHM OMfayeHbl, NnoTpebutens
Bnpase NotpeboBaTh OT UCNOHUTENA BO3BPATA YNAa4YeHHOW CYMMbI,

18. McnonHuTenb 06MA3aH He no3gHee 24 4acoB A0 Hayasa NyTelwecTsBus nepeaatb notTpebuTento
OOKYMEHTbI, YA0CTOBEPAIOLLME NPABO TYPUCTA HA YCAYTU, BXOAALLME B TYPUCTCKUIA NPOAYKT, B TOM Yncae
6uneT, NoATBEPKAAIOWMI NPAaBO Ha NepeBO3KYy (B TOM YMC/le YAPTEPHYIO) A0 MYHKTa Ha3HayeHusA U
obpaTHO NMBO MO WMHOMY MApLIPYTy, COr/laCOBaHHOMY B YKasaHHOM Jorosope (B cayyae ecau
3aKoHogaTenbCcTBOM Poccuiickoit degepaumm npesycmoTpeHa Bblgaya buneTa ans COOTBETCTBYIOLLETO
BMAA NepeBO3KK), Bayyep, NOATBEPKAAOLWMIA NPABO HA PasMeLLEHME, 3aK/TIOYEHHbIW B NOJb3Y TYpUCTa
[0roBop A06POBO/ILHOIO CTPaxoBaHMA (CTPaxoBOW MOJIUC), COOTBETCTBYIOWMIA TpeboBaHNAM cTaTbn 17
depepanbHOro 3akoHa "O6 ocHoBax TYPUCTCKOWM aeaTenbHOCTM B Poccuiickon ®epepaumnn” (B cnydae
€C/IN TaKoOW [O0roBOP 3aKNHOUYEH WCMOJHWUTENEM OT MMEHM CTPAxOBLUMKA), a TaKKe [JOoroBop O
peanusaumm TYpUCTCKOro npoaykta. Mpu odopmaeHun 6uneta B 3/1EKTPOHHOM Buae noTpebuTento
BblAAETCA BbIMMCKA U3 aBTOMaTM3NPOBAHHOW CUCTEMbI, COAEPKALLEN CBEAEHNA O NepeBO3Kax.

MpepnoctaBneHme nNoTPeBGUTENIO YKa3aHHbIX AOKYMEHTOB B 60siee no3gHMe CPOKU BO3MOXKHO B
c/lyyae 3aK/1Io4eHMa 0roBopa O peanmnsaummn TYPUCTCKOro NpoayKTa MeHee yem 3a 24 yaca [0 Hayana
nyTewectsus AMBO NPU HaMUYMUM COOTBETCTBYIOLLLErO Corlacusa noTpebutens.

19. WNcnonHutenb B COOTBETCTBUW C MosoxeHuAMn PepepanbHoro 3akoHa "O nepcoHanbHbIX
OaHHbIX" MpUHMMaeT Heobxogumble mepbl No obecneyeHuo 6e3onacHocTM UWHPoOpmauum o
MOJIYYEHHbIX WCMOJIHUTENEM B MPOLECCe OKasaHMUA YCAYr, BXOAAWMX B TYPUCTCKMIA MPOAYKT,
NnepcoHanbHbIX AaHHbIX NOTPebUTENA, B TOM YnCIe NpU NX 06paboTKe U NCNONb30BaHUM.

20. Karkgan 13 CTOpPOH 40roBopa O peanunsaumm TYPUCTCKOro NpoAyKTa Brnpase noTpeboBaTtb ero
M3MEHEHMNA WAW PaCTOP)KEHWUA B C/ly4yae BO3HMKHOBEHMA O6CTOATENbCTB, CBMAETENbCTBYIOWMX O
BO3HWKHOBEHWW B CTPaHe (MecTe) BpeMeHHOro npebbiBaHUA yrpo3bl 6€30MacHOCTU KU3HU U 340P0BbIO
TYPWCTa, @ PaBHO OMACHOCTM NPUYMHEHUA BPeaa ero MMyLLEeCTBY.

Mpu pacToprKeHWM A0roBopa O peanusaumm TYPUCTCKOTO NPOAYKTa A0 Havana nyTewecTsua B
CBA3U C HaCTyM/JIeHMEeM YKas3aHHbIX OOCTOATEeNbCTB MOTPEeObUTENO BO3BPALLAETCA [EHEeXHas CyMMa,
paBHasa obuieli LeHe TYpPWUCTCKOTO MPOAYKTa, a MOC/e Hayasna MyTelecTBUs - ee YacTb B pasmepe,
NPONOPLIMOHANBHOM CTOMMOCTU HE OKa3aHHbIX TYPUCTY YCAYT, BXOAALMX B TYPUCTCKUIA NPOAYKT.

KoHcynbTaHTlAKOC: NpumeyaHume.

Ha 2020 - 2021 rr. ycTaHOB/1IEHbI OCOBEHHOCTU UCMONHEHUA, U3MEHEHUA, PACTOPXKEHMA AOroBOpa O
peanusaunu TyprnpoaykTa, 3akatodeHHoro no 31.03.2020 (MoctaHoBneHue [MpaButenbctsa PO ot
20.07.2020 N 1073).

21. KaxKpan 13 CTOPOH 4OroBopa O peanunsaumy TYPUCTCKOro NpoAayKTa BnpaBe notpebosaTh ero
N3MEHEHNA WU PACTOPXKEHUA B CBA3W C CYLLECTBEHHbIMU U3MEHEHUAMU OBCTOATENbLCTB, M3 KOTOPbIX
NCXOAMAN CTOPOHbI NPY 3aK/A0YEHMM AOFOBOPA O Peannsaumm TYPUCTCKOro NpoAayKTa.

22. K cyuwiectBeHHbIM U3MEHEHUAM O6CTOHTe!'IbCTB, U3 KOTOpPbIX UCXOAUIN CTOPOHbLI Npu
3aK/Tl04EHUN A0roBOpa O peannsdaunm TYpUCTCKOro NnpoayKTa, OTHOCATCA:

YXyALIEeHWe YCA0BUI NyTeLecTBUA, yKa3aHHbIX B JOrOBOPE O peannsaumm TYPUCTCKOro NPOAYKTa;
N3MEHEeHWEe CPOKOB COBEPLLIEHUS MyTeLIeCcTBUS;
HenpeaBUAEHHbIV POCT TPAHCMOPTHbLIX TapudoB;

HEBO3MOXHOCTb  COBeplleHua notpebutenem noes3gkM MO HE3aBUCAWMM  OT  Hero
obcToaTenscTBam (60s1e3Hb NOTPebUTENA, OTKA3 B Bbigaye BM3bl U Apyrue obcToaTenbcTea).
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23. NopsagoK N ycnoBua MU3MEHEHUSs WKW PacTOPXKEHWs O0roBopa O peannsaunmn TypUCTCKOro
NPOAYyKTa B CBA3U C CyLWleCTBEHHbIMU U3MEHEHNAMMU 06CTOﬂTel1bCTB, M3 KOTOPbIX NCXOOANIN CTOPOHbLI Npu
€ro 3aK/1l04eHnn, a Takxe nocneacrtsmAa ANA CTOPOH TaKOro nUsmeHeHnAa Nan pactopKeHuaA (B TOM 4yuUucne
pacnpegeneHne mexay CTOPOHaMU PacxonoB, MOHECEHHbIX UMW B CBA3U C UCNOJIHEHWMEM A0roBOpa O
peanusaumm TYpUCTCKOro NPOJYKTa), onpeaenatoTca rpaxAaHCKMM 3aKoHoAaTenbcTBOmM Poccuiickoi
depgepaunn.

V. MopAapoK npeabaBieHUA NPETEH3UIT U OTBETCTBEHHOCTb CTOPOH
no A0roBopy O peannsaunmn TYpUCTCKOro NpoayKra

24. NpeTeH3UKN B CBA3U C HapyLUeHWEM YC/IOBUI AOrOBOPa O peannsaLlmm TYPUCTCKOro NpoayKTa
npeabABNAOTCA NoTpebuTenem MUCNONHUTEND B MOPALKE U HA YCNOBUAX, KOTOpPble MpPesyCMOTPEHbI
lparkaaHCKMM KogeKcom Poccuiickont deaepaumnm, depepanbHbiM 3akoHOM "O6 OCHOBax TYpPUCTCKOM
aeatenbHoctu B Poccuiickont depepaummn” mn 3akoHom Poccuiickon degepauum "O 3awute npas
notpebutenenn".

MpeTeH3MM K KayecTBy TYPUCTCKOro MpoAyKTa NpeabaBAAloTcA TyponepaTtopy (B MMCbMEHHOM
dopme) B TeyeHne 20 AHel C AaTbl OKOHYAHUA OEWCTBUA [0rOBOPA O Peanmsaumm TypPUCTCKOro
NPOAYKTa U MoANEeXKaT pacCMOTPEHUIO B TedeHue 10 gHel ¢ AaTbl NOYYEHUA NPETEH3INN.

25. WcnonHuTenb B COOTBETCTBMM C 3akoHoOmM Poccuitickonr Pepepaumm "O 3awmte npas
~n

I'IOTpe6VITel'IeVI HecCeT OTBETCTBEHHOCTb!

3a HeHag/exaly MHPopMaLMIo O TYPUCTCKOM NPOAYKTe U UCMONHWUTENe, B TOM 4ucie 3a
NPUYNHEHWE BPeaa XU3HWU, 340P0BbI0 U MMYLLECTBY NOTPebUTENA BCAeACTBME HEMPESOCTABAEHUSA eMy
NONHOWM N AOCTOBEPHON MHOOPMALNK;

3a peanusauumio TYPUCTCKOro MNPOAYyKTa, cofepskawero B cebe HegocTaTKM, B TOM uuciae 3a
HapyweHue TpeboBaHMit K KauecTBy M 6e30MacHOCTU TYPUCTCKOrO NPOAYKTa;

3a HapyleHWe CPOKOB OKa3aHWA YCAYr U WHbIX YCAOBWUIA O0roBopa O peanns3auimu TYPUCTCKOro
NpoAayKTa;

3a BKJ/IlOYEHME B [LOTrOBOP O PeasiM3auumn TYPUCTCKOrO MPOAYKTA YC/IOBMMI, YLLEMAAIOWMX NpaBa
noTpebuTens No CPaBHEHUIO C YC/I0BUAMM, YCTAHOBAEHHbIMU defepasibHbIMU 3aKOHAMM, HACTOALLMMU
MpaBuaamMm 1 MHBIMW HOPMATUBHbBIMM NPABOBLIMKU aKTaMK Poccuiickoit Peaepaumy;

3a nNpuniynHeHune Bpeaa XM3HU U 340P0OBbIO I'IOTpe6MTEJ'IF|, d TaKXe ero mmyulectsy Bcneacrsue
HeAOCTAaTKOB TYPUCTCKOIo NpoAyKTa.

26. Mo aoroBopy o0 peannsaLmmn TYpPUCTCKOro NPoAyKTa, 3aK/1l04eHHOMY TypareHTom (cybareHTom),
OTBETCTBEHHOCTb 33 HEOKasaHWe WAW HeHagJslerkallee OKasaHuMe noTpebutento ycnayr, BXogAwMX B
TYPUCTCKUIA MPOAYKT, HE3AaBUCMMO OT TOTO, KEeM AOJIKHbl Obl/IM OKa3blBAaTbCA WM OKasblBa/IMCb 3TU
YyCAyru, HeceT TyponepaTop.

(8 pea. MocTtaHoBneHus Mpasutenbctea PO o1 06.09.2021 N 1508)

MoTpebutenb, ecnn emy He MpPeAoCTaBleHa BO3MOXKHOCTb He3aMegUTeNbHO MOJIyYUTb Mpu
3aKNOYEHMM OOTOBOPA O PeasiM3aumm TYPUCTCKOTO MPOAYKTa MHPOPMALMIO O TYPUCTCKOM MPOAYKTE,
Bnpase noTpeboBaTb OT WCMOJHUTENA BO3MELLEHUA YObITKOB, MPUYUHEHHbIX HEOBOCHOBaHHbLIM
YK/IOHEHMEM OT 3aK/Il0YEeHNA 40roBopa O peasnms3aummn TYPUCTCKOrO MPOAYKTa, @ €CAN OH 3aK/OYeH, - B
pasyMHbIl CPOK OTKa3aTbCA OT ero UCNoJsiHeHUA U NoTpeboBaTh BO3BPaTa YNAa4eHHOM 3a YCAYyrn CyMmbl
M BO3MeELLEeHNA APpYyrnx YBbITKOB.

UcnonHutenb, He npeaocTaBMBLUMIM MNOTPebUTENO MOAHOM W AOCTOBEPHON WMHbOPMaUUKM O
TYPUCTCKOM NPOAYKTe, HECET B COOTBETCTBUM € NYHKTOM 1 cTaTbu 29 3akoHa Poccuiickont Pepepaumm 'O

~n

3auunTte npas I'IOTp€‘6VITe.I'IEVI OTBETCTBEHHOCTb 3a HeAOCTAaTKMU TYPUCTCKOro npoAayKTa, BblAB/E€HHbIE
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noc/e okasaHuA ycayr notTpebutento BcneacTene oTCyTCTBUA Y NoTpebutens Takoi nHbopmaumu.

MNocneacTena HapyLIEHUA UCNOIHUTENEM CPOKOB OKa3aHMA YCIyr, NpefyCMOTPEHHbIX A40r0BOPOM
0 peanusauumn TYPUCTCKOro NPOAYKTA, a TaK¥Ke CPOKU YCTPAHEHWUA HEeAOCTATKOB TaKUX YCAYr U CPOKMU
YO0BAETBOPEHMUA OTAENbHbIX TPeboBaHM NOTpebuTens onpesensatoTca B COOTBETCTBMM CO CTaTbAMU 28,
30 n 31 3aKkoHa Poccuiickon ®epepaumm "O 3awmTe npas notpebutenein”, a npasa notpebutena npu
ob6HapyXeHUM HeJoCTATKOB TYPUCTCKOrO NPOAYKTa M MpaBo NoTpebutena Ha OTKA3 OT UCMOAHEHUA
AOroBopa O peannsauum TYPUCTCKOro NPOAYKTa - B COOTBETCTBMU CO CTaTbAMM 29 M 32 yKa3aHHOro
3aKoHa.

27. UcnonHutensb OCBO60)'KAaETCF| OT OTBETCTBEHHOCTU 3a HEUCNOJNIHEHUE WUNN HEHaA/eXKallee
NCNOJIHEHNE CBOMX 06A3aTenbCTB nepeg FIOTpE6MTEﬂEM, eC/n OOKaXkeT, 4YTO HeucnonHeHune wunun
HeHagnexaulee ncnoaiHeHune obnasaTenbcTs npounsowno scneacrsue Henpeop,onwv\oﬁ ChANbl, @ TaKXKe no
MHbIM OCHOBaAHUAM, NPeAYCMOTPEHHbIM d)e,qepaanbW\M 3aKOHamu.

28. KoHTponb 3a cobntogeHnem Hactoawmx MNpasun ocyuiectenserca GeaepanbHol cny»6oi no
Haa3opy B chepe 3almThl NpaB NoTpedbuTenen n 6aarononyyms YenoBeka.
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