Ynpasiienne KyibTypbl aAMHHACTPALHH HaxoAKMHCKOTO rOPOICKOro OKpyra
IIpumopckoro kpasi

ITPUKAS3

ot 25 cents6ps 2025 rona r. Haxonka Ne 74~22

006 yreepaxaennn CTaHgapTa KauyecTBa MyHHIHNIATBHOMN
ycayru «bubnanorednoe, Gubauorpaduyeckoe u
HH$opManHoHHOe 00CTyKHBAHHE MM0Ib30BaTe/NeH OHGIHOTEK»
u «bubanorpaduyeckas 06padoTKa JOKYMEHTALHH
U CO3JaHHe KaTaJoroB»

B coorBerctBuM co crathedl 69.2 bromxerHoro konekca Poccuiickoit ®enmepanni,
@enepanbueiM 3akoHOM 0T 06.10.2003 Ne 131-®3 «O6 oOImux NMpUHIUIIAX OpraHU3alun
MECTHOI0 camoyIpasiienus B Poccuiickoil @enepanuuy, TOCTAaHOBJIEHHEM aIMUHUCTPALMH
Haxoaxunckoro ropoackoro okpyra ot 04.03.2019 Ne 378 «O mopsiake dhopmupoBaHus
MYHHUIUIIAIBHOTO 3aJaHid HA OKa3aHUE MYHUIMNAIBHBIX YCIYyT (BBINOJHEHHE padoT) B
OTHOLICHHM MYHHUIMIAIBHBIX YYpeKIAeHUM HaXoqKMHCKOTO TOpOACKOTO OKpyra u
(GuHaHCOBOTO 0O0ECHEYEHUs BBHIONHEHUS MYHUIUNATGHOTO 3alaHus» U B LEIIX

TIOBBILIEHHUS KaueCTBA U JOCTYIMHOCTH MYHHUIIUIAIBHEIX YCIYT

ITPUKA3BIBAIO

1. VrtBepnute CraHmapThl KadecTBa IPEJOCTABICHHSA MYHULMIIAJIbHBIX YCIVI
MYHULIANAIbHBIM OIOJUKETHBIM yUpeKIeHUueM KyabTypbl «lleHTpaibHas OubiauoTeuHas
cuctema» HaxoqxuHCKOro ropocKoro okpyra:

1.1. bubnuoreunoe, Oubmuorpapuueckoe u UHPOPMALUMOHHOE OOCITYKHUBAHUE
noJib3oBarenei oudnuorek (nmpunoxxenne Ne 1).

1.2. bubnuorpadpuueckas o0paboTKa MNOKYMEHTAI[Md U CO3JaHUE KaTaJoroB
(mpusoxxerue Ne 2y).

2. TI'maBHOMy crenuanucty | paspsga ympaBieHMsI KyJIbTypbhl aJIMHUHUCTpaLUH
Haxonkunckoro ropojckoro okpyra (IllaxmaroBa) pasMecTUTh HACTOSLIMI IpHKa3 Ha
obunnagbHOM caiiTe HaXoZKMHCKOrO TOpOACKOro OKpyra B pasaene «Kymbrypa» B

UH(OPMALIMOHHO-TEeJIEKOMMYHUKAIIMOHHON ceTn «MHTepHeT.



3. KoHTpoib 3a HCIONHEHHEM HACTOSIIEr0 MpPUKa3a BO3JIOKHWTH Ha JUPEKTOPA
MyHUIMOAILHOTO  KaseHHoro  yupexaeHus  «lleHTpammzoBaHHas  Oyxraiarepus
MYHUITUTIANGHEBIX  YUPEKICHUE  KyasTypbl» axomaxummoxoro  ropoickoro — okpyra

Caunbaeny O.I'.
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HavanpHuk ynpaBieHus KyJTBTypB
aJIMUHUCTPALIUU HaXOIIKI/IHCKOI‘O

rOpPOJICKOTO OKpyra ,\; o T.B. OnbiueBckas
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ITpunoxenue 1
K IIPHKAa3y YIIPaBICHUS KyJIbTYpBhI
HaxozxuHcKOro ropoackoro OKpYTa

OTLL P No 1YL

CTAHIAPT

KAYECTBA ITPEAJOCTABJIEHUS MYHULIMITAJIBHOM YCJIYTU
11O BUBJIMOTEYHOMY, BUBJIMOI' PAOUYECKOMY 1 UHOOPMALIMOHHOMY
OBCJIYXXVMBAHUIO ITOJIL3OBATEJIE BUBJIMOTEKA

Paspmen 1. OBIIME ITOJIOXEHM S

1.1. Cranmapt xadecTBa HpENOCTaBICHUS MyHHIMNATHHOH YCIyTH 10 GHOIHOTEYHOMY,
OubnuorpaduueckoMy u HMHOOPMAIMOHHOMY OOCITY)KHBAHUIO IIOJIB30BATENell OHOIHOTEKAMH
MYHHUIMIIAIBHOIO OOMKETHOTO YUPeXIEeHHs KyJIbTyphl «lleHTpanbHas OUOIMOTEYHAs cHCTEMay
Haxonxunckoro ropozackoro okpyra (mamee — CrammapT) paspa0oTaH B IeldX OOECHEUCHHUS
KOHKYPEHTOCIIOCOOHOCTH M TIOBBIIICHHS KAa4yeCTBA WCIIOJHEHUS W JOCTYIHOCTH pe3yJIbTaToB
NPEIOCTABIEHUS yCIyrd Io OubnuoreuHoMmy, OubmmorpadudeckoMy u HHPOPMALHOHHOMY
00CITy)KMBaHUIO NTOJIb30BATENEH (Hanee — Yciyra), B TOM YHCIIE 10 00ECIEUEHHIO UX Oe30I1aCHOCTH
¥ KOM(OPTHOro npeOhIBaHUS B OHONHOTEKe, GUHAHCHPYEMOU 3a CUET CPEJICTB MYHULUNANLHOIO
Oromxera.

1.2. Hacrosmmii craHmapT yCTaHaBIMBAaeT OCHOBHBIE TpeOOBaHHUS K  TOPAIKY
NPEOCTaBICHUs.  YCIYyTrd,  ONpENeNseT CpOKH M IOCJIENOBATENbHOCTh  JCUCTBHI
(aIMMHHCTPATUBHBIX MIPOLEAYP) B paMKax OKa3aHUs YCIYTH, a TakKe MOPSAIOK B3aHMOIEHCTBHS
MEXY y4YaCTHUKAMU MPeAOCTaBICHUS Y CIYTH.

1.3. HaumenoBanue MyHununaibHOH yciyru «bubnuorteunoe, Oubnmumorpaduueckoe u
HH(pOpMaLHOHHOE 00CTy )KUBaHHUE MOJIb30BaTeNel OHOIHOTEKM) (Iamee — MyHUITUIIATIbHAS YCIIyTa).

1.4. Opran MECTHOTO CaMOYTIPABJIECHUS, OPTAHU3YIOIIKH MPEIOCTABICHHE MYHHUIMIIAILHOMN
ycnyru — YIpaBleHUE KyJIbTyphl aqMUHUCTpanuu HaXOqKWHCKOTO TOPOACKOTO OKpyra (naiee —
VYnpaBiieHue KyJIbTypHI).

1.5.YupexxneHue, NPENOCTaBISIONIEE MYHHLUNAIBHYIO YCIYTY — MYHHIUNATLHOE
OromxeTHoe yupexneHue «lleHTpanpHas O6ubnuoreuHas cucteMay HaxOTKHHCKOrO TrOPOICKOrO
okpyra (manee — MBYK «IIBC» HI'O, yupexneHue) B COCTaB KOTOPOH BXOIAT OUOIHOTEKH
(ctpykTypHBIe noapaznenenus) cormacuo Ycrasy MBYK «IIBCy» HI'O.

1.6. Ilonp30oBaTenssMu MYHHIMIOAIGHOM yeayru (mamee — 3asBuTenb, 1loan3oBaTensb)
SIBIISIIOTCS. (U3MYECKHe JHIA, HEe3aBHUCUMO OT I0Jia, BO3pacTa, HalMOHATBHOCTH, OOPa30BaHMS,
COLMAIBHOTO IIOJIOKEHUS, IOJUTUYECKOr0 YOEXKICHUs, OTHOILICHUS K PEIUTHH, WMEIoIne
HAMEPEHHE MOJIYYUTh YCIYTY, & TAK)KE FOPUIUIECKUE JIHTIA.

OT uMeHHM 3asBUTENS MOTYT JEHCTBOBATH WX MOJHOMOYHBIE IPEACTABUTENN, KOTOPLIMU
SIBIISIIOTCSL JIUIA, TIPEACTABIISIONINE HHTEPECH! 3asBUTENsI B COOTBETCTBUH C JIOBEPEHHOCTHIO (Hanee
- [IpencraBuTenb 3assBUTENS).

1.7. HopMaTHBHBIE TIPABOBBIE aKThI, PETJIAMEHTUPYIOIIUE IIPEIOCTABICHUE MYHUITUTIAIBHOH
YCIIyTH:

- Koncrutymus Poccuiickoit @enepanuy;

- I'paxkmanckuii konexe Poccuiickoit @enepanuu;

- bromxeTHsIi KOneke Poccuiickoi Denepanuu;

- "OcHoBBI 3aKoHOmaTeNnbcTBa Poccuiickoit @enepamyu o kynbType" ot 09.10.1992 No
3612-1; ,

- Baxon Poccuiickoiit ®enepanuu ot 07.02.1992 Ne 2300-1 "O 3ammTe npas notpebuteneii”;

- @enepanpHbIi 3ak0H 0T 21.12. 1994 Ne 69-®3 "O mosxkapHo# Ge30nacHoCTH";

- OenepanbHbIi 3aK0H 0T 29.12.1994 Ne 78-®3 "O 6ubnuoreuHoM nese";



- OenepanbHblii  3ak0oH OoT 29.12.1994 No 77-®3 "O6 006s3aTebHOM  3K3EMILIIPE
JIOKYMEHTOB";
- O@enepainbublil 3aKoH oT 24.11.1995 Ne 181-®3 "O coumanbHOH 3amiuIe HHBAINNIOB B
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- ®enepanbHeli 3akon 0T 12.01.1996 No 7-®3 "O HEKOMMEPYECKUX OpraHu3anusx’;
- @eziepanbHbIA 3aK0H oT 24.07.1998 Ne 124-®3 "O6 0CHOBHBIX TapaHTHSIX npaB peOeHka B
Poccuiickoii ®eneparmn";

- Q@enepanbhbiii 3ak0H 0T 30.03.1999 Ne 52-@3 "O CcaHMTApHO-3HMUIEMUOIOTHYECKOM
Onarononyuuu HaceneHus'";

- Qenepanbubii 3akoH ot 25.07.2002 Ne 114-®3 "O nmpoTHBOLEHCTBHM SKCTPEMHCTCKOI
JIEATEIIbHOCTH

- @enepanenbiid 3akoH 0T 27.07.2006 N 149-03 "O6 unbopmanun, HHOOPMAITMOHHBIX
TEXHOJIOTHSX H O 3aIIuTe “HopMarvn';

- ®enepanbHbli 3aK0H 0T 27.07.2006 Ne 152-®3 "O nepcoHaNbHBIX JaHHBIX";

- ®epepanbupli  3akoH  oT  22.07.2008 Ne  123-®3  "TexHuyeckuil  perjamMeHT
0 TpebOBaHMSIX MOXKapHOU Oe30macHOCTH"

- @enmepanpHpl  3akoH  oT  30.12.2009 Ne 384-®3 "Texuwyeckuil — perjameHT
0 6e30IaCHOCTH 37JaHUH U COOPYIKEHHU";

- ®enepanbubiii 3akoH 0T 27.07.2010 No 210-®@3 "OO6 opraHu3aiuu IpeaoCTaBIEHHUS
rOCyJapCTBEHHBIX U MyHHUIIUIIATBHBIX YCIyT";

- @enmepanbHblf  3akoH  oT  29.12.2010 Ne  436-@3 "O  3amwmre  gerei
0T HHGOPMAITUH, TPUUHHSIONIEH BpeI UX 3[0POBBIO M Pa3BUTHIO";

- @®epepanbHblii  3akoH  oT  29.12.2012  Ne  273-®3  "O6  obpa3zoBaHUH
B Poccuiickoit @eneparun';

- [loctanoBnenne IlpaButensctBa Poccuiickoir @enmepanmu ot 07.12.1996 Ne 1449
"O wMepax mno obecneueHHIO OECHpPENSITCTBEHHOTO IOCTyHa WHBANKUAOB K HHpOpMauu
¥ 00BEKTaM COIHAIBHON HHPPACTPYKTYpHI'";

- [locranoBnenue IIpaButensctea P® ot 16.09.2020 Ne 1479 "O6 yrBepxnenuu IlpaBmn
IIPOTMBOIIOXKAPHOTO pexuma B Poccutickoit @enepanuu’;

- Pacnopsoxenue IlpaButensctBa Poccuiickoit @enepanuu ot 17.12.2009 Ne 1993-p
"O6 YTBEPXKICHUU CBOJIHOTO NIEPEeYHs IIEPBOOYEPETHBIX rOCyJapCTBEHHBIX
U MyHUIIUTIAJIBHBIX YCIIYT, IPEIOCTABIISIEMBIX B 3JIEKTPOHHOM BHUjIE";

- Pactiopsixenue IIpaButenscrea PO ot 25.04.2011 Ne 729-p "O6 yTBep)KIEHHUH MepeyHs
YCIIyT, OKa3bIBAEMBIX rOCyJapCTBEHHBIMHU U MYHUITUTATEHBIMA YUPEKIECHUSIMU
W JPYTUMH OpraHu3alUsIMH, B KOTOPBIX pa3MeNIaeTcs TOCYJapCTBEHHOE 3ajaHue (3aKa3) WM
MYHHIUIIATBHOE 3a/laHue (3aKka3), MOMJIEKAIUX BKIIOYEHUIO B PEECTPBI rOCYNAPCTBEHHBIX WIIH
MYHHULUTIATBHBIX YCIYT U MIPEIOCTABISIEMbIX B 3JIEKTPOHHOH hopme";

- [TocTanoBnenue MuHUCTEpPCTRA TPYya U COIUAIBHOTO pa3BuTHs Poccutickoit denepanuu
or  03.02.1997 Ne 6 "O6  yTBepkZeHMH  MEXOTpacleBbIX  HOPM  BpPEMEHH
Ha paboThl, BEINOIHSEMBIE B OubmuoTekax";

- [Ipuxaz MunucrepctBa KynsTypel Poccuiickoii ®@enmeparmuu ot 22.06.1998 Ne 341
"O bopMHUpOBaHHMH T'OCYTAPCTBEHHON MONUTHKU B 00JaCTH cOXpaHEHHS OUOIMOTEUHBIX (HOHIOB
KaK 9aCTH KyJIbTYPHOTO Haclequst ¥ HHPOPMAIMOHHOTO pecypca CTpaHbl'";

- ITocranosnenne ['maBHOrO rocymapcTBeHHOro caHuTapHoro Bpada P® ot 28.09.2020 Ne
28 "O6 yrBepkmeHuu caHuTapHbix mpasun CII 2.4.3648-20 "CanuTapHO-3NHIEMHOIOTHYECKUE
TpeOOoBaHUS K OpraHu3aIusaM BOCTIMTaHHUS u o0y4eHus, OTIBIXA
¥ 03I0POBJICHUS AETEH 1 MOJIOJIEXHU";

-"TOCT P 7.0.20-2014. Hanwmonaneublii crasgapT Poccuiickoii @enepanuu. Cucrema
CTaHJapTOB M0 MHpOpMAIHH, OUOITHOTEYHOMY M U3JaTENbCKOMY Jely. bubiauoreynas cTaTuCTHKA!
MOoKa3aTEIH U CIUHMIbI UCUUCIICHUS"
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-"TOCT P 7.0.87-2018. HamnuoHanbHEIH craugapt Poccuiickoit ®enepamun. Cucrema

CTaHJAPTOB 10 WH(pOpMANKUH, OHOIHOTEUHOMY M H3IATENBCKOMY Ieny. KHUKHBIE TaMSTHHKH.
Obmwme TpeboBanus";

- "BITIIB 13-01-94. "pasuna noxapsHO# 6e30MACHOCTH IS YUPEXIEHUH KyIbTyphI
Poccuiickoii ®enepanun”, BBenens! B aeiictaie [Ipukasom MunucreperBa KynbTypsl Poccuiickoit
@eneparuu ot 01.11.1994 Ne 736;

- Ilpukas MuHuCTepCTBA 31PAaBOOXpAHEHHS H COLMANBHOTO pasBUTHS Poccuiickoit
Oeneparmu ot 30.03.2011 Ne 251w "O6 yreepxmeHnmu Emuuoro KBaIA(UKAIIMOHHOTO
CIPaBOYHWKA  NOJDKHOCTEH  PYyKOBOIWTENEH,  CHENHMATHCTOB W ciykamux",  pasjen
"KBammQuKauuonnble  XapaKTepHCTHKM — IOJDKHOCTEH paGOTHUKOB — KyJbTYPEL —HCKYCCTBA
U KuHeMartorpaduu';

-Ilucemo  MunmucrepcTBa  KymbTyphl — Poccmiickoit  ®emeparmm ot 08.02.2010
Ne 7790-44/04-ITX "OcHOBHBIE MOJNOXEHHS O IMOPSAKE MPOBENEHHS ATTECTAlMHM PaOOTHHKOB
YUYPEXIEHUH KyJIbTYpHI U HCKyccTBa'";

- Pacniopsixenwue I1pasutenscta P® ot 13.03.2021 N 608-p «O6 yrepxnenuu CTparerun
pasBuTHs OuOIUMOTEUHOrO ena Ha nepuox 10 2030 roxay.

1.6. MynununansHoe OIOKETHOE yupexaeHue KymbTypsl «LlenTpanbhas OGuOnnoTedHas
cucTeMay HaXOIKHMHCKOrO ropoJICKOr0 OKpyTra MOXET KOHKPETH3HPOBATh HEKOTOPHIE MOJIOKEHHS
Hacrosmero Crapmapra ¢ y4eToM CHeNUGUKH JESTeTbHOCTH OMOMHOTEK (CTPYKTYPHBIX
HOJIpa3ICTIeHUH ).

2. TEPMUHBI 1 OITPEAEJIEHW A

B HacTosieM cTaHzapTe NPUMEHSIOTCS CIEAYIOINHE TEPMHHBI C COOTBETCTBYIOIIHMH
OIpeeeHUSIMHU:

2.1. Vuapexnenne, MBYK «UUbC» HI'O — o0bemuneHue OHONMMOTEK B CTPYKTYpHO-
LieslocTHOE obOpa3oBaHue HaxoJKMHCKOTO TOPOJCKOrO OKpyra B COCTaB KOTOPOro BXOmAT 13
OuOIMOTEK (CTPYKTYPHBIX HOpa3IeNICHIH ).

2.2. bubnuoreka — crpykrypHoe mnopnpaznenenue MBYK «[IBC» HI'O, pacnonararomee
OpPraHU30BaHHBIM (DOHIOM NOKYMEHTOB U IPENOCTABISIONIEE WX BO BPEMEHHOE IOJb30BaHHUE
GHU3NUECKUM U IOPUIMYECKUM JHIaM 0e3 OrpaHHueHHH 10 YPOBHIO 00pa30BaHusl, CIICIIHATBHOCTH,
OTHOLIECHMIO K PEIMIMH M IOPUIUUECKHM JIAI[aM HE3aBUCHMO OT MX OpraHU3allMOHHO-TIPAaBOBBIX
dbopMm 1 GopM COOCTBEHHOCTH.

2.3. bubmuoreunoe, Oubmuorpaduueckoe u UHPOPMAIMOHHOE OOCITYXKHMBaHHE —
COBOKYIIHOCTb Pa3HbIX BHIOB [ACATECIBHOCTU [0 IPEHOCTABICHUIO QU3NYECKHM U OPUIHYECKHM
JULaM KoMIUTleKca OubIMoTeHO-HHPOPMAIIMOHHBIX YCIYT, YIOBIETBOPSIOIINX X MOTPEOHOCTH.

2.4. bubnuoreunsit GorHa — coBOKYIHOCTH H0KyMeHTOB MBYK «IIBC» HI'O pasmuunoro
Ha3HAueHMs, cTaTyca, B pasHBIX (opMax W Ha pa3HBIX HOCUTENSIX OpPraHU3AIllMOHHO U
(YHKIIMOHAIBHO CBS3aHHBIX MEXIY COOOH, TOMIEKAIUX YUETY, KOMITIEKTOBAHHIO, XPAHEHHIO H
UCIIOJIb30BaHMIO B IEJIAX OUOIHOTEeYHOTr0 00CTy )KUBaHHS HACEICHHS;

2.5. JIOKyMEHT — MaTepuaibHbIi OO0BEKT ¢ 3adUKCHpPOBAaHHOM Ha HeM HHMOpMaIHuei.
peqHa3HAYCHHBIH /I Iepefadsl BO BPEMEHHOE Moyib3oBaHue. CeTeBOH JIOKANBbHBIH TOKYMEHT —
SNIEKTPOHHBIA JTOKYMEHT, HAXONSAIIMNCS B CTAI[MOHAPHBIX XPaHWIHINAX JaHHBIX KOHKPETHOH
OMOMMOTEKU. DJIEKTPOHHBIM MOKYMEHT Ha CBEMHOM HOCHTENE: SJIEKTPOHHBIM JOKYMEHT,
3alMCaHHBIA Ha OTAEIBHBIA MaTepUAIbHBINA 00BEKT, KOTOPBIA HE SBISIETCS HEOTHEMIIEMOH 4acThIO
KOH(UTyparuu KOMIIBIOTEPA;

2.6. EnwHBIA 4YUTATEIBCKHHA OHJIET — IOKYMEHT, COLEpXKallW¥i OCHOBHBIE CBEIEHHS O
MOJIb30BaTENIE ¥ MPEIOCTABISIONIMH II0IH30BaTEMIO IIpaBo OpaTh JOKYMEHTBI Ha IOM BO BCEX
ctpykTypHbix mompasnenenusx MBYK «IIBC» HI'O ¢ momeHnTa ero Bbymadu. Cpox JeHCTBHS
eIMHOTO YHUTATEeILCKOT0 OMIeTa - OZMH I'OJl C MOMEHTA BHIIAYH;

2.7 3anuck (peructpanus) B OUOIHOTEKY — OQOPMIICHHE MpaBa MOIb30BaHns OHOIMOTEKOMH.
BKJIIOUAET O3HAKOMIICHHE ¢ IIpaBuiamMu Tonb30BaHus OubmuoTekoH, opopmiienue Gopmynsipa
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YWTATENd MM JOKyMEHTa yd4eTa, YTBEPKIEHHOro B Oubmuorexe, opOpMIIEHHE YHTATEIHCKOTO
ounera;

2.8. Ilonb3oBatenb (uurarelb, abOHEHT, MOCETUTENL MEPOIPHATHS) — (H3UYECKOE HIIH

IOPUAMICCKOE JIMLO, HKCIOJNB3YIOIee MH(ppaCprKTypy, YCIyry, I/IH(I)OpMauI/IOHHBIe PECYPCEHL
npeniaraemble GUOIHOTEKOH;

2.9. Tlepeperucrpanus mnonb3oBaTeneii — IICPHOANCCKHA TIOBTOPSIOIIASACH EXeromHay
PETHCTPANHS MOb30BATENCH, IIO3BOJSIOAs YTOYHHTh 4YHMCIIO, COCTaB IIONB30BATeNell, BHECTH
HOBBIE CBEICHHS B YOPMYIISIP UMTATENIS, WM TOKYMEHT YUeTa, IPHHATEIH B oubnuoTtexe;

2.10. Tlocetutens MepoONpHWATHS — (HUIUYECKOE JHIO, IPUHMMAIOIEE y4acTHE B
OMONMOTEYHOM MEPOIPHATHH U 3aPETHCTPHPOBAHHOE B YCTaHOBJICHHBIX OMOIMOTEKOH (opmax
ydera;

2.11. PexwM wuywrtancHOro 3zama — II0JIb30BAHUE [TOKYMEHTAMHM B IIOMELICHHUSIX
CTalMOHAPHBIX OMOIMOTEK MM HECTAIMOHAPHEIX IIYHKTOB GUOIMOTEYHOT0 06CITy KHBAHHSE

2.12. Pexum aboHeMEHTAa — IONB30BaHWHE NOKYMEHTAMM 3a IIPEJCNlaMH IIOMEIIEHHi
CTALMOHAPHBIX OMONMOTEK MM HECTAIIMOHAPHBIX IIyHKTOB BEIAYH (HA IOMY):

2.13.  VYnaneHHbld TONMB30BATENh —  IIOJNB30BATElb, HCTONB3YIOIMME  yIaleHHbI
(IMCTaHIMOHHBIN) JOCTYN K MHGOPMAI[MOHHEIM PECYPCaM.

3. CBEJEHN OB YCIIYTE

3.1. MynununaneHas yciyra HpeJocTaBisdeTcs B Ielsx obecredeHus MpaB rpakaad Ha
Oubnuoreunoe oOciyxuBaHWE, CBOOOIHBIN mOCTYn K HWHGOPMAIHH, CBOOOIHOE IyXOBHOE
pa3BUTHE, IPHOOIIEHKE K IEHHOCTSM HAIlMOHAITFHOM U MHUPOBOH KYJIBTYPHI.

3.2. MyHUIUIIANbHAS YCIIyTa BKIIFOYAeT B ceOs:

3.2.1. CrauuonapHoe obcmyXuBaHue — NIPENOCTABIICHHE TI0JIb30BATENSIM
6ubmoTeYHO-UH(POPMAIIMOHHBIX YCIYT B MOMEIICHUSIX CTAIlMOHAPHONW OMOMHOTEKHM BKIIIOYAET B
cebst abonHemeHTHOoe  oOcmy)uBaHHE  (MPEHOCTABICHHE  TIOJB30OBATENAM  OHOJHUOTEUYHO-
HH(QOPMAITMOHHBIX YCIYyT B pexuMme abOHEMEeHTa), O0OCTy)XHBAaHUE B PEXKHUME UHTAIBHOTO 3aia
(mpenocTaBlieHHE MOJB30BATENSIM OUONMOTEYHO-UHPOPMAIIMOHHBIX  YCIYT, MPEAIOJIararoiinx
paboTy B moMemeHN: OUOIUOTEKH ).

3.2.2. BrecranuoHapHOe 00CITy)KHUBaHUE — MPEIOCTABICHUE T0JIH30BATENSIM OUOIHOTEUHO-
MH(OPMAIHOHHEIX YCIYT BHE CTAllHOHAPHOW OUOTMOTEKH C LENBIO MPUOIIIKEHHS K MECTY paboThI,
yueObl WJIM MpPOXHUBaHUS I[OJB30BaTENel. BHecTarmioHapHOEe OOCITY)XHBaHHE OCYIIECTBIISETCS
[OCPEACTBOM OUOJIMOTEYHBIX ITyHKTOB, IEPEABMIKHBIX OUOIHOTEK, BHECTAITMOHAPHBIX YHTAIBHBIX
3aJI0B.

3.2.3. YnaneHHoe [IUCTaHIIMOHHOE| OOCIY)XWBaHHWE — MPENOCTaBIEHHE OHOIHOTEYHO-
UH(OPMAIIMOHHBIX yCayr ©0e3 o0053aTelpbHOr0 WPUCYTCTBHS TIOJb30BaTeNed B IMOMELIECHHU
OMOIMOTeKM WM €€ BHECTAlMOHAPHOM TMOAPA3CICHHUU. Y JAJICHHOE [IUCTAHIIMOHHOE]
oOcy)XruBaHHe: OOCITY)XMBAHHE ITOCPEACTBOM TeleOoHHOU, (dakcoBOH, MOYTOBOH, TenerpadHOi
CBSI3U, Yepe3 HHTEPHET (BeO-CalThl, COUATBHBIE CETH, MECCEH/IXKEPHI), MOOUIIEHBIE IPUIIOKEHHS U
JPYTUX CPEACTB KOMMYHUKAIUH.

3.2.4. UunuBuayansHOE 00CITY)KHBAaHUE: IIpeIoCTaBIeHre OUOIHOTEUHO-MH(DOPMAIIHOHHBIX
YCIIYT OTAEIHHOMY MOJIb30BaTEINO.

3.2.5. TI'pymmoBoe o06ciyXHBaHHE: IpeNoCcTaBleHue OHOMMOTEUHO-UHPOPMAHOHHBIX
YCIIYT OIPENENeHHON IpYIIie MOJb30BaTeNel, 0OBEeIMHEHHBIX OOMUMH UH(POPMAIHOHHBIMU HIIH
COLHATEHO-KYIBTYPHBIMHU TOTPEOHOCTIMH.

3.2.6. MaccoBoe 0OCIyKMBaHHE: MTPEAOCTaBIeHHE OHONHOTEYHO-HHOOPMAIIMOHHBIX yCIyT
[IMPOKOMY KPYTY IOJIb30BATENEH.

3.2.7.lubdepennupoBanHoe obciyxuBaHne pykosomurener; JIOP: IlpemocraBinenue
PYKOBOIHUTEIIAM  Pa3/IHYHBIX YPOBHCH  CICIHAIIBHO MMOATOTOBIICHHOW Gubnuorpadguueckoi,
daxTorpapuueckoil W aHAIMTHYECKOH HH(pOpMAIMM, NPEIHA3HAYECHHOH i PEIIeHHs 3ajad
yIpaBJICHHUA.



3.2.8. JloxymeHTHOE OOCIy)XMBAaHME: IIPENOCTABICHUE IOJIb30BATENIM IOKYMEHTOB (a
TAKOKe MX KOIWM) HE3aBHCHMO OT BHJA MaTEPHATBHOIO HOCHTENS, Ha KOTOPOM 3a(HKCHpPOBAHA
uHpopmanus.

3120, Bubmmorpadrricoxoc  0GCiyKUBAHAE: npenocTaBnenue  Oubmuorpaduueckoit
HH(POPMAITUH TOJI30BATENSIM.

3.2.10. bubmmorpaduyeckoe HHGOPMHPOBAHHE: IPEIOCTABICHHE oubnunorpaduyeckoit
MH(DOPMALMK B COOTBETCTBHH C JOJITOBPEMEHHO EHCTBYIOLIAME 3arpocaMy I0JIb30BaTesIEH.
Buibr 6ubnmorpaduaeckoro nHbOPMUPOBAHYS: HHIHBHIYAIBHOE, IpyNIIOBOE, MaCCOBOE.

3.2.11. WsbuparensHoe pacupocTpaneHue uHbopManuy; VPU: [IPEOCTaBIICHHUE
vHbOpPMaNMY, BHOBb IOSBHBIIEHCS B MH(POPMAIMOHHO-IIOMCKOBOH CHCTEME, B COOTBETCTBHH C
MOCTOSHHO NIEHCTBYIOIIUMH HMH(pOPMALMOHHEIME 3allpOCaMHi  I0JIb30BaTeNel, NpH HAIMYUK
00paTHOH CBSI3H.

3.2.12. CopaBouHoe O0OCITYXHBAHHE: [PENOCTABIEHHE MOJB30BATENSAM CIPABOK M
KOHCYJIbTAllMi B COOTBETCTBUHU C PA30BBIMH 3alIPOCAMH MOJIb30BATEIEH.

3.2.13.  Cnpasouno-6ubnuorpaduueckoe  obcnyxusanme; CBO:  IIpemocraBienue
OuOnHorpaUUeckuxX CIPAaBOK M KOHCYNBTAIWA B COOTBETCTBMH C pPasOBBIMH  3alpOCAMH
HOJb30BaTeNEH.

3.2.14. BricraBouHOE OOCIy)XHBaHHUE: YIOBIECTBOPEHHE WH(POPMAMOHHBIX U COLMAIBHO-
KyJIbTypHBIX IOTPEOHOCTEH MOJIB30BaTENEll TOCPEICTBOM OPraHHM3aI[MU BBICTABOK (B IIOMEINEHUH
OUOJIMOTEKH, BUPTYATHHBIX, BBIC3THBIX ).

3.2.15.  KynpTypHO-IIDOCBETHTETBCKOE  OOCIYXHMBaHHE:  IPEIOCTaBJICHHE  YCIYT,
00ecreYrBarOIUX OpPraHU3alUi0 HHTEIJIEKTYaTbHOTO M KYJIBTYPHOTO IOCYra, IPOCBEINCHUS U
camo00pa30BaHMsl pa3IMYHBIM KaTETOPHAM IT0JIb30BaTEIEH.

3.2.16. OGyueHue noib30BaTeNeH: MPEeIOCTaBICHHE YCIYT, HAPABICHHBIX HA MOJydYeHHE
3HAHUH, yYMEHHW ¥ HaBBIKOB, COMEHCTBYIOMMX 3(O(EKTHUBHOMY TIOMCKY W HCIOJB30BAHHIO
UCTOYHMKOB  HMH(OpMAaIM¥, MOBBINEHUIO HHPOPMAIMOHHOW TIpaMOTHOCTH  (HampHMep.
OHOIMOTEYHBIX YPOKOB, OUONIMOTEYHBIX 3aHSATHH, BUKTOPHH).

3.2.17. CamoobcnyxuBanue (B OumbOnnMoTeKke): MPEOOCTaBIEHHE  I0Jb30BATEISIM
BO3MOXKHOCTH JlocTyna K OuOIMoTeuHO-WHPOPMALMOHHBIM pecypcaM M yciyram 0e3
HENOCPEACTBEHHOI0 KOHTakTa ¢ OubnmorednsiM mepcoHasioM. Camoo0CiyXuBaHHE: BBIOOD
JOKyMEHTOB #3 (OHAA OTKPBITOTO AOCTyma: o(opMIIEHWE BBIIAYM MM BO3BpaTa IOKYMEHTOB
IIOCPEICTBOM CTaHIMHM caMO00CTyKUBaHUs, CAMOCTOSITETFHOE KCEPOKOMTUPOBAHHE JOKYMEHTOB.

3.3. I'paxxmaHe, KOTOpBIE HE MOTYT MOCemarh OWONMOTEKY B CHIIy OrPaHHYEHHBIX
$usuueckuX BO3MOXXHOCTEH, TMONYyYalOT MYHHIWIAIBHYIO YCIYTY — HYepe3 WHIUBUAYaIbHOE
obcnyxuBanue (1. 3.2.4).

3.4. Cnenple u cnabOBUIAAIINE MMEIOT IIPAaBO HA MOJNYUYEHHWE YCIYTH B MYHHIIUNATBHBIX
OubnmoTeKax, Iie pacroI0KeHbI CIEIHATH3UPOBAHHBIE OTAEHL.

3.5. Tlonp3oBarenu OHOIMOTEK HETCKOTO W IOHOIIECKOTO BO3pacTa WMEIOT IMpPaBo
Ha TONy4YeHWEe YCIYyrd B CHCNUATW3UPOBAHHBIX OTHENaX OOIIENOCTYIMHBIX OHUOIHOTEK.
CHEIMATU3UPOBAHHBIX MYHHUITUITAIBHBIX JIETCKUX M FOHONIECKUX OUONMOTEKax, B COOTBETCTBHH C
ux yctaBoMm MBYK «I1IEC» HI'O.

4. TIOPSIIOK TTPEJTOCTABJIEHUS MYHULIUTIAJIBHOU YCIIYTU

4.1. Tlopsimok ~ MIpeOCTaBICHUS MYHHIMNANBHONH yciayru onpezenserca IlpaBunamu
nons3oBanus 6ubmmorek MBYK «IIBC» HI'O, pa3paOoTaHHBIMH B COOTBETCTBHH C YCTaBOM H
JNEUCTBYIOIIMM  3aKOHOJATENIbCTBOM,  YTBEPXKIEHHBIMH  JHUPEKTOPOM VUPEeXIEHUS  T10
COTJIACOBAHMIO C YUPEIUTENIEM.

4.2. JIyig TIONy9IEHAs] MyHUIUIIATBHOR yCIyTH TpeOyeTcs MPOX0KAECHHUE TIPOLIENYPhl 3aIUCH
(perucTpannu, nepeperucTpayu) B 6udnuoTexy.

4.2.1. 3amuch (perucTpanys, MepeperucTpanusa) B OUOIHOTEKY OCYLIECTBIACTCS IPH
JHYHOM OOpallleHuy TPaXIaHWHA MM IIpd OOpalieHHH €ro 3aKOHHOTO MPEACTABUTENIA B
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OuONMOTEKY HpU TNPENOCTABICHHH NOKYMEHTA, YAOCTOBEPSIOMIETO JIHYHOCTH MOJB30BATENS U
AOKYMEHT4, YHOCTOBEPSIOIIETO IIPOIKCKY [MOJb30BATENsd, HIM BPEMEHHYIO PErHCTPAlMIO, M
CIIpaBKy ¢ MecTa paboThl (cmpaBKy ¢ Mecta  y4eObl) B HaXomkuHCKOM TOPOZICKOM OKPYTE,
Héé(\nepmexmonermmx ,ucrcﬁ b puspaciec 40 14 JCT miwv JIML, HAXOASUIMXCI Ha TIOTICYHUTEIILCTBE,
3aMHCBIBAIOT (PETHCTPUPYIOT, IEPEPETHCTPUPYIOT) MX 3aKOHHBIE TIPEICTABHTEIH.

B ciydae ecnum 3aKOHHBIM IIPENCTAaBUTENh HE HMEET BO3MOXKHOCTH JIMYHO 3aIlHcaTh
(3aperucTpupoBaTh, IEPEPErHCTPUPOBATE) HECOBEPIIEHHOIETHETO B BO3pacTe 10 14 yer wim juia,
HaxOJAIErocst Ha IMONCYUTENbCTBE, €r0 3alkCh (PETHCTPAlus, MepPeperucTpanus) B OUOIMOTEKY
BO3MOJKHA TOJIBKO B PEXUME YHTATIBHOIO 3aJIa.

4.2.2. 3anuch (PETHCTpalMs, IEPEpPerHCTpalis) IONb30BATENS OCYIIECTBISETCS B
aBTOMAaTU3MPOBAHHOH OHOIMOTEUHO-HHDOpManuoHHOH cucteme PBUC 64.

4.2.3. bubnuorekapp, 1ocie NPOBEPKH NOKYMEHTOB, O(OPMIISET MAKET JOKYMEHTOB IO
YTBEPXKIEHHBIM (hopMam:

a) JloroBop 00 OKa3aHHM  MYHHIMIATBHOM  yCIYyTd 10  OHOIMOTEYHOMY,
OubnuorpaduueckoMy U HHGOPMAIMOHHOMY OOCITY)KHBAHHMIO HECOBEPLICHHOJIETHUM UITH JIMIAM.
HaXOMSAMIUMCS Ha IONEYMTENbCTBE, MM JloroBop 00 OKa3aHHM MYHHIUNAIGHON YCIYrH 110
bubnroreunomy, 6ubmuorpaduueckoMy M HHPOPMAIHOHHOMY OOCIY)KMBAHUIO C (U3MYECKHM
nunoM, wunam JloroBop 00 OKa3aHMM ~MYHHIMIAIBHOW YCIYTH 10  OWOIHOTEYHOMY.
OubnuorpaduueckoMy U MH(GOPMAIMOHHOMY OOCITY)XMBAHUIO C FOPUIAMYECKAM JHIOM (1aiee —
orogop).

ITpu odopmnenun Jlorosopa 6ubimorexaps 06s3au I1oap30BaTENO U (UIIK) €r0 3aKOHHOMY
IPE/ICTABUTENIO: Pa3bsICHUTL paszensl Jlorosopa, 03HakoMUTE ¢ IlpaBunamu, ¢ pexuMoM paboTeI
Oubnuorexku, TpouHGOPMHUPOBATH O IEIIX cOOpa W YCIOBUSIX XPaHEHWS MEePCOHATBHBIX JAHHBIX
ITonp30BaTens U ero 3aKOHHOTO MPEICTABUTES,

0) SNMEKTPOHHBIM YMTAaTENbCKUN GopMynsp U (wnu) OyMaKHBIA YUTATETBCKHM (HOPMYIISp.
KyZa 3aHoCATCS JaHHble (DaMunus, UMs, 0TYECTBO, BO3PACT, JOMAITHUE aapec, MIKoa, TeaehoH.,
OuOIMOTEKa, YHUKAJIBHBIM HICHTHQUKAIIMOHHBIA HOMep). KaXaoMy I0JIb30BaTEN0 3aBOIUTCS
TOJIBLKO OJIUH 3JIEKTPOHHbIM YATATENBCKUHN GopMyIIsp;

B) €IUHBIN YUTATENbCKUN OUNeT (IpH YCIOBHH, €CIH TIOJIB30BaTeNb OyAeT OpaTh KHUIH BO
BPEMEHHOE II0JIb30BAHUE B PEXXUME aOOHEMEHTA).

4.3. ObpaboTka epcoOHABHBIX JaHHBIX mMoyb3oBarens (PO, Bo3pacT, MECTO JKHTEILCTRA.
MECTO y4eObl) OCYLIECTBISETCS CTPOTO B CTATHCTHYECKHUX LENSX B COOTBETCTBHH ¢ DelepaibHbIM
3aKkOHOM «O NepCcoHANBHBIX JaHHBIX» OT 27.07.2006 Ne 152-@3.

4.4. B cinydae mpsMOro OTKas3a IIONB30BATENs OT YCIyrd M (WJIM) OT3BIBA COTJIAcHs Ha
00paboTKy €ro mNepCOHAIBHBIX IaHHBIX, JlOrOBOp aHHyNUpyeTCs, TMEepPCOHANbHLIE [aHHbBIE
MI0JIB30BATENS] YHHYTOXAIOTCS IPU YCIOBHH OTCYTCTBHS 33JI0JDKEHHOCTH mepesl OuOIMoTeKamu
MBVYK «IBC» HI'O.

4.5. 3amuck (peructpauus, IEpeperucTpaius) OJHOTO  IIOJIb30BATENsA  JIOJDKHA
OCYIIECTBJIATHCS B CPOK HE Oosiee 15 MUHYT.

4.6. IlpenocraBnenue MyHUITUNANBHON yciuyru Ilomp30BaTento MPOU3BOIUTCS B CTPOTOM
COOTBETCTBHM C rpadukoM paboTel Oubmuorexku. I'paduk paboTel OMONHOTEKH oONpeneneH
«ITpaBunamu BHyTpenHero pacmnopsaka MBYK «IIBC» HI'O». Mudopmarus o rpaduke paboTsl
oubnuorexu mus Ilonp3oBaresned pacmojaraercs Ha WHQOPMAIMOHHBIX CTEeHIax (IpH BXOIE B
oubnuoreky) u Ha caiite MBYK «IIBC» HI'O www.nakhodka-lib.ru

4.7. TlpenocraBienre MOKyMEHTa (OpUTHHaTa WM KOIHMM) M3 Oubimoredsoro (onga mo
3aIpocy IMOJIb30BATeNsi BO BPEMEHHOE IOJIB30BAaHUE B peXHME abOHEMEHTa IPOU3BOAMTCS Ha
OIpE/IEJIEHHBIH CPOK U Ha ONPEIETIEHHBIX YCIOBHAX M TOJBKO NPH MPENbIBICHUH YHTATETBCKOTO
bunera.

Brigaua 0fHOTO JOKYMEHTA B pexrMe aDOHEMEHTA OCYIECTBISETCS B TedeHue 10 MUHYT.

4.7.1. KOTH4ecTBO BBIJABAEMBIX JOKYMEHTOB U CPOK IOJL30BAHHS  ONPCACIIAIOTCA
I[TpaBunamu. [Momydarens MyHUIUNATBHOH YCIYTH MOXET MOIYYHTb HOBBIE JOKYMEHTBI TOJBKO
[10CJIe BO3BPAIIECHHUS UM BCEX WJIM YaCTH IONYYEHHBIX JOKYMEHTOB. IIpH MOTYYEeHHH JOKYMEHTOB
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